SAMS [ISN'T
WORKING |
AT ONTARIO
WORKS |

VULNERABLE ONTARIANS AT
RISK OF FINANCIAL HARDSHIP

WORKERS UNABLE TO HELP
THE PEOPLE THEY ARE

MEANT TO HELP ACTION |S
MILLIONS OF DOLLARS REQUIRED

WASTED ON A BAD,
USER-HOSTILE SYSTEM TO STOP THE

CHAOS!




> Dear Minister:

| have worked for Ontario Works for __ years. My job is to help people who
receive social assistance in my community. But SAMS, OW's new computer
system, has made it impossible to deliver the level of service that Ontarians
deserve and that | want to provide.

My personal message to you is:

signature

CUPE Local , , Ontario

Dr. Helena Jaczek,

MPP for Oak Ridges-Markham
and Minister for Community and
Social Services

Suite 204

137 Main Street North

Markham L3P 1Y2



